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Part 1
PRELIMINARY
Citation and Scope
1 (1) These Regulations may be cited as the UraleBgrvice and Public Telecommunications

Regulations and shall come into operation on

(2) The aim of these Regulations is to ensureatalability throughout the Turks and Caicos
Islands of universal services by establishing thigations of certain service providers and the mseef
funding those obligations and to establish centéfirer obligations applicable to service providers.
Interpretation
2. (1) Inthese Regulations unless the contextratse requires —

“Government” means the Government of the Turks@aitos Islands;

“Ordinance” means the Telecommunications Ordin&tie;

“universal service” means each of the servicesf@eh in, or prescribed by the Commission
pursuant to, section 3;

“Universal Service Fund” means the fund that mayebblished pursuant to section 29(5) of the
Ordinance and section 12 of these Regulations; and

“universal service provider” means the service jaerv designated by the Commission to provide
one or more universal services;.

(2) Unless otherwise specified, terms used in thsgulations shall have the meanings assigned
to them under the Ordinance.

Part 2
UNIVERSAL SERVICES
Universal services
3. (1) The following services are universal sersitm purposes of these Regulations —
(a) access to the public telephone service, asutéh section 4;
(b) the maintenance of public payphones, as sehagction 5;
(c) free Internet access for public libraries anblfg schools, as set out in section 6;
(d) access to emergency numbers free of charge;
(e) the provision of a free telephone directoryseisout in section 7;
(H the provision of a directory inquiry services set out in section 7; and
(H) the provision of the universal services lisiad(a), (b), (e) and (f) above, or such other

services as the Commission may add pursuant taestibs (2), to low income or other
special classes of users, as set out in section 8.
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(2) The Governor, on the recommendation of the Commission may, éndacce with
section 29(3) of the Ordinance, add services to the liseofices set out in subsection (1), or
modify obligations with respect to any universal service.

Provision of accessto public telephone service

4, (1) A universal service provider designated toviale access to a public telephone service shall
satisfy an end user’s reasonable request to prowdti@ physical location, a connection to a public
telecommunications network in order to providea ahinimum, access to a dial tone in order to be &bl
make voice telephone calls to other end users.

(2) Any connection provided by a universal servppevider pursuant to subsection (1) shall,
subject to the universal service provider’s licermse capable of allowing end users to —

(&) make and receive national and internationaptebne calls;

(b) make and receive data communications at déta that are sufficient to permit functional
access to the Internet;

(c) have access to a directory inquiry service,lutiog operator assisted information
services, as set forth in section 7(1)(b); and

(d) have access to emergency telecommunicationderanas set forth in section 19, free of
charge,

taking into account prevailing technologies usedtly majority of subscribers and technological and
economic feasibility.
Public payphones

5. (1) The Commission may designate one or morgeusal service providers to provide public
payphones to meet the reasonable needs of thegtiopuin terms of geographical coverage, the nurnber
payphones, the accessibility of such payphonesstbtbd users and the quality of services.

(2) The Commission may specify terms and condstiapplicable to the provision of public
payphones, for the purpose of ensuring that theimegents specified in subsection (1) are met.

(3) A universal service provider providing pubpayphones shall ensure that a user of any such
public payphones —

(a) has access to emergency numbers, as set floséction 19, without the necessity to use
coins or cards or any other means of payment; and

(b) has access to a directory inquiry service gagosth in section 7(1)(b).

Internet accessfor public libraries and public schools

6. (1) A universal service provider designated tovple Internet access for public libraries and
public schools shall ensure that end users locatedsuch places may make and receive data
communications at data rates that are sufficiepetonit functional access to the Internet.

(2) The access to the Internet required pursuastibsection (1) shall be provided free of charge
to public libraries, public schools and end us¢suah locations.
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(3) This section 6 does not require that a unalessrvice provider construct lines, build facdi
or supply internal wiring or terminal equipmentdiding computers) except as provided in its lieenc
as otherwise may be determined by the Commission.

Telephone directory and directory inquiry service

7. (1) A universal service provider designated tovpgle a telephone directory and a directory
inquiry service shall provide to its end users smdther service providers, based on data providedin
accordance with subsection (3) —

(a) free of charge, a directory of all subscribénsa form approved of by the Commission,
whether printed or electronic or both, that is updaat least once in each year; and

(b) a directory inquiry service made available tbemd users, including users of public
payphones.

(2) A telephone directory or a directory inquigrgce referred to in subsection (1) shall comprise
and make available information regarding, all subses of public telephone services in the Turkd an
Caicos Islands, including those with fixed, moldled personal numbers, who have not refused to be
included in such directories or service and, ifgbevice provider is not otherwise in the possessicsuch
information, who have provided the necessary infdiom.

(3) Notwithstanding subsection (1), as permittgdhe Commission, a universal service provider
may provide information about its or other servim®vider's subscribers who have not refused to be
included therein, through means other than theiptdephone service.

(4) The universal service provider designated usdbesection (1) shall —

(a) keep a record of all subscribers of public getene services in the Turks and Caicos
Islands, including those with fixed, mobile andgmeral numbers, who have not refused to
be included in that record;

(b) allow any other service provider or other pardo have access to any information
contained in such record in accordance with suchhdeand conditions as may be
specified by it and approved by the Commission; and

(c) apply the principle of non-discrimination toethreatment of information that has been
provided to it by other service providers or whitthas in its possession or under its
control.

(5) Every service provider, other than the unigkservice provider designated under subsection
(1), shall pay such universal service providerfatis share of the cost of publication of the diceyt of
subscribers in accordance with an agreed upon farmhat is based on the number of such service
provider’'s end users listed and the total numbesubfcribers listed in such directories.

Low income and other special user schemes

8. (1) The Commission may require that a universalvice provider provide rate options or
packages of telecommunications services to endsubeat depart from those provided under normal
commercial conditions.

(2) In specifying the requirements pursuant tessghion (1), the Commission —
(a) shall ensure that end users on low incomes aming special social needs are not

prevented from having access to or using a publephone service or other universal
services;
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(b) may permit the universal service provider toyide service options or packages to such
users that vary from the service provided undemabcommercial conditions; and

(c) shall take due account of any existing obligasi of the universal service provider to
provide such rate options or packages and of thd far the universal service provider to
take measures to ensure that such users do nat abolk service options or packages to
the detriment of the service provider.

Part 3
PROVISION AND TERMINATION OF UNIVERSAL SERVICE

Provision of universal service

9. (1) The Commission may, in accordance with eect?9(4) of the Ordinance, periodically
determine the manner in which a universal serviadl e provided.

(2) The Commission shall designate one or moreicerproviders to be universal service
providers for a universal service.

(3) The designation of a service provider as avansal service provider shall be set out as a
condition of such service provider's licence or Ishee otherwise specified by such means as the
Commission may from time to time determine.

(4) The Commission shall designate one or moreeusal service providers on a transparent and
non-discriminatory basis using such mechanismseaihatologies as it shall specify.

Termination of a universal service

10. (1) A universal service provider that wishegdominate the general offering to the public of a
universal service may do so only by submitting quest to the Commission and after receipt of writte
approval from the Commission.

(2) No less than ninety (90) days in advance efdhte on which the universal service provider
wishes to terminate a universal service it shabnsiti a request to the Commission specifying which
universal service it proposes to terminate, thearsa for the termination and the effect of suchieation
on end users.

(3) The Commission shall publish in the Gazetterdguest submitted pursuant to subsection (2).

(4) Prior to determining whether to approve oecejthe request, the Commission shall review any
comments it has received from interested persogardang the proposed termination of the universal
service.

Part 4

UNIVERSAL SERVICE FUNDING

Costing of universal service obligations

11. (1) Where a universal service provider incugsavoidable costs, as defined in subsection 2%(9)
the Ordinance, in providing a universal service ¥drich it has been designated the universal service
provider pursuant to section 9, it may seek tovecsuch costs by submitting to the Commission ittemr
request.

(2) A request under subsection (1) shall be acemiepl by such supporting information,

including with respect to such periods of timenzsy be reasonably required by the Commission fer th
purposes of subsection (3).
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(3) The Commission shall, on the basis of suchbrimftion it considers sufficient to enable a
determination under this subsection to be madéyditeg any information supplied pursuant to subisect
(2), determine whether there is a net avoidablé¢ iomsirred by the universal service provider arficsoi,
whether such net avoidable cost unfairly burdecs guovider.

(4) A universal service provider referred to ibsection (1) shall provide such information as is
reasonably required by the Commission for the psep®f subsection (3).

(5) Where the Commission determines either thetetlis no net avoidable cost or that such net
avoidable cost may not represent an unfair burderthe universal service provider it shall notifyeth
universal service provider concerned of that deitgation, together with the reasons for the deteatidm
as soon as reasonably practicable after the detation is made.

(6) The accuracy of the accounts or other infoimmator both, that serve as the basis for the
calculation of the net avoidable cost may, at tiserdtion of the Commission, be audited or verifiad
appropriate, by the Commission or by a body inddpahof the universal service provider concernetl an
approved of by the Commission.

(7) The Commission shall make publicly availalfle tesults of the calculations of net avoidable
costs and the conclusions of any audit or verificatindertaken pursuant to this Regulation, exeafit
respect to any information the disclosure of whechroscribed by section 8 of the Ordinance.

Establishing cost-sharing mechanism

12. (1) Where the Commission, on the basis of #teamoidable cost calculation referred to in sectio
11, finds that the net avoidable cost of fulfilliaguniversal service obligation is material andespnts an
unfair burden on a universal service provider ilshpportion such net avoidable costs among servic
providers and any one or more other providers leictenmunications services, or one or more users of
such services.

(2) The Commission, in apportioning the net avbidacosts to which subsection (1) refers, shall
establish a mechanism or process, which may inchel&niversal Service Fund.

(3) If established by the Commission, the UniveBavice Fund may be —

(&) an actual fund, into which contributions madeaccordance with section 13 shall be
deposited and out of which payments made in acoosdavith section 14 shall be made;
or

(b) an electronic clearing mechanism by which paysieare made to apportion the net
avoidable costs of fulfilling the obligations toogpide one or more universal service in
accordance with subsection (1).

(4) The Universal Service Fund shall be admingstesy a person designated by the Commission,
which person shall be under the supervision of Goenmission but be independent from carriers and
providers of telecommunications services.

(5) The person designated by the Commission patgossubsection (4) shall be compensated by
the Universal Service Fund in such manner anddt 8mes as the Commission shall specify.

(6) Any apportionment by the Commission of the anatidable cost of meeting a universal service
obligation among service providers, other providefdelecommunications services and users, and the
establishment and functioning of the mechanismrocgss established under subsection (2), shalecesp
the principles of transparency, non-discriminagmnong similarly situated persons and proportiopailitd
shall not place an unreasonable burden on the nsaivservice provider or any other person.
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Contributionsto cost-sharing mechanism

13. (1) If the Commission establishes the UniveiSatvice Fund or uses another mechanism or
process to allocate the net avoidable cost of mgedi universal service obligation, it shall use the
following methodology to determine the amount af ttontribution to be made by a service provided, an
if the Commission should so determine, any othewipler of telecommunications services, that is
obligated to share such net avoidable costs:

(a) By thirty (30) days after the end of the figstarter of each calendar year, the Commission
shall calculate the “universal service obligatidd0") contribution rate” for purposes
of determining contributions to share the net aabid costs of providing the universal
services during the immediately preceding caleydar.

(b) The USO contribution rate shall be calculatgddlviding the annual net avoidable costs
of all universal service providers for the immedigtpreceding calendar year (i.e., the
total net avoidable costs of all universal servim®viders), as determined by the
Commission based on the applications made pursaation 14, by the total annual retail
revenues of public telecommunications servicesigeal/by all service providers for the
immediately preceding calendar year.

(c) For purposes of the calculation required byusta(b), “total annual retail revenues of
public telecommunications services” —

(@ means and includes all revenues collected énTtbrks and Caicos Islands by a
service provider (and any affiliated parties) froend users of public
telecommunications services less such providertspayments to foreign and
domestic service providers (including affiliatep)us in-payments received by
such provider from foreign and domestic servicevjaters (including affiliates);

(i) excludes any revenue —
(A) earned outside of the Turks and Caicos Islands;
(B) earned or collected within the Turks and Caitslands but solely in

connection with services carried out in, or witlspect to services
originating and terminating in, locations outsidé tbe Turks and
Caicos Islands;

© from providing non-telecommunications servicesluding the sale,
installation, repair or maintenance of terminal ipment, other
equipment or any facilities, or from the constrontof any facilities;

(D) from providing broadcasting services; or

(E) that the Commission has determined, upon aqiic from a service
provider and after consultation with other servimeviders, is to be
excluded; and

(iii) may, where a public telecommunications seevids bundled with a
telecommunications or other service that is notullip telecommunications
service, include such portion of the retail revefroen such bundled services as
the Commission may require in accordance with gactors as it specifies.

(d) Notwithstanding clause (c), upon applicatidve Commission may, as it deems necessary,

make such adjustments in the definition of “totanaal retail revenues of public
telecommunications services” for and with respecirte or more service providers.
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(2) For each service provider obligated to maketridoutions pursuant to section 12, the
Commission (or the provider) will, within sixty (p@ays after the end of the first quarter of eaalerdar
year, multiply such provider’s total annual retalenues from providing telecommunications servioes
the Turks and Caicos Islands during the immedigtedgeding calendar year by the USO contributide ra
for such year.

(3) The amount calculated pursuant to subsecfpnl€ss the provider's own net avoidable costs
of meeting its universal service obligations foclsyear, (as calculated in accordance with sedtirshall
be the amount of contribution by such provider tahsharing the national net avoidable costs oflfinif
all of the universal service obligations for suntmediately preceding calendar year.

(4) If the amount calculated pursuant to subsact®) is less than zero, then the amount of the
service provider’s contribution shall be zero.

(5) The Commission shall either —

(a) notify each service provider that is requiredshare the net avoidable costs, to which
subsection (1) refers, of its obligation to conitéd to such costs, including the amount,
manner and timing of payments to be made; or

(b) require that each such provider perform thewation with respect to such net avoidable
costs and inform the Commission thereof, in whiakeceach such provider shall provide
such supporting information to the Commission & @ommission shall specify and the
amount of such providers’ contribution.

(6) A service provider required to contribute anoant in accordance with this section 13 shall
pay that amount into the universal service fundhoough such other mechanism or process, at $oneh t
and in the manner specified by the Commission.

(7) Contributions shall be made by service prorgdey the end of the second quarter of each
calendar year.

(8) Notwithstanding the principles set forth irctsen 12(6), the Commission may choose not to
require contributions from —

(a) certain service providers that have an auditgtbnal turnover less than such amount as
may, from time to time, be specified by the Cominissand

(b) certain other classes of service providers.

(9) If the Commission chooses not to require dbuntions from service providers pursuant to
subsection (8), the Commission, by such equitaldéhad as it shall determine, shall allocate thecetqn
contributions from such providers to other servizeviders that are obligated to contribute to tle¢ n
avoidable costs of meeting universal service ohbbga.

(10)In cases where a service provider is obl@ydte share the net avoidable costs of meeting
universal service obligations but defaults on, theowise fails to meet, such obligation —

(a) the Commission shall pursue such defaultingvides for the contributions, the
Government will be a creditor of the defaulting yadeer and the Government may take
such actions against the defaulting provider aparmitted by law;

(b) if the Commission and the Government are untblecover the amount of the obligation
from the defaulting provider pursuant to clause gfi¢r and despite having taken such
actions, then the Commission may reallocate thee@®d contributions from such
provider to other service providers that are oltéidato contribute to the net avoidable
costs of meeting such obligations; and
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(c) any reallocation pursuant to clause (b) wilt melieve the defaulting provider of its
obligation.

(12) If, pursuant to section 12(1), the Commissiletermines to apportion the net avoidable costs
of the universal service obligations on providefstelecommunications services that are not service
providers, or on users —

(&) The Commission shall adjust the USO contributite accordingly; and

(b) such providers or users shall be required then@acontribution based on their total annual
retail revenues of providing or, in the case ofrsisasing telecommunications services in
the Turks and Caicos Islands and be otherwise sutgjeeach provision of this section 13,
as modified by the Commission.

Receipt of funds from cost-sharing mechanism

14. (1) Once the Commission has established thesdsal Service Fund or other mechanism or
process for apportioning the net avoidable costa@déting the universal service obligations, anyersal
service provider may apply to receive funds themfito defray such net avoidable costs as it ingurs
meeting such obligation.

(2) Any application pursuant to subsection (1)Isha

(&) be made by the end of the first quarter afterdonclusion of the calendar year in which
the universal service provider incurred net avoiea@osts; and

(b) include such supporting information as the Cassion may specify.

(3) Any universal service provider applying to ed® funds pursuant to subsection (1) must
maintain such records, for review and audit by @mmmission on demand, demonstrating the revenues
earned by such provider and the costs incurred ibyprroviding a universal service.

(4) Any disbursement made to a universal servigiger pursuant to this section 14 shall be
made after an offset for such provider's obligagida contribute to the Universal Service Fund dreot
mechanism, as calculated in accordance with set8¢3).

(5) Disbursements made pursuant to this sectioshBdl be made no later than thirty (30) days
after the second quarter after the conclusion efddlendar year in which the universal service ideav
incurred net avoidable costs in providing a uniaksgrvice.

(6) At any time after the first year during whittte calculations, contributions and disbursements
are made pursuant to section 13 and this sectipthé4-ommission —

(a) may, after consultation with service providermdify the timetables set forth in such
sections so as to require that that estimated ibotibns and disbursements toward the
universal service obligations be made during or @diately upon the conclusion of the
calendar year in which service providers incur aebidable costs, based on the
previously calculated USO contribution rate; and

(b) in the case of modifications made pursuant lause (1), require contributions and
disbursements to be trued up in accordance wittatieal net avoidable costs and USO
contribution rate calculated in accordance withisacl 3.

I dentification of universal service contributions

15. Any charges to providers of telecommunicatiseivices or end users arising from or related ¢o th
apportioning of the net avoidable costs of prowidimiversal services shall, as such providers detey,
be unbundled and identified separately on invoardsills for telecommunications services.
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Transparency of cost-sharing mechanism

16. (1) The Commission shall, except for informattbe disclosure of which is proscribed by section
7 of the Ordinance, publish an annual report st the calculated net avoidable costs of alVensal
service obligations, identify the contributions readly all the providers of telecommunications sexsic
involved and identify any benefits, including intginle benefits, that may have accrued to any pesvid
universal service.

(2) The Commission shall publish and make publahailable all information in relation to the
principles used for the sharing of the net avoidaiulsts of the universal service obligations, iditig the
details of the Universal Service Fund or other na@$m or process used.

Alternative meansto fund univer sal service costs

17. Nothing in this Part 4 requires that the Consinois establish a Universal Service Fund or anyrothe
mechanism or process or prevents any other sowtdsnding, including derived from government
subsidy or auction, from being made available tabém the provision of a universal service or toraef
any universal service provider’s net avoidable £o$tproviding any universal service.

Part5

PUBLIC TELECOMMUNICATIONS SERVICES

Service provider directory obligations
18. (1) Every service provider providing a pubstephone service must provide —

(a) its own directory inquiry service or make azhle to its end users the directory inquiry
service of the universal service provider desighate section 7(1) based on an
interconnection agreement or other commerciallyotiated agreement between the two
service providers; and

(b) an operator assisted information service thatvides information about the service
provider’s service, including its rates, and thegtists end users in making and completing
calls.

(2) A service provider providing a public telephasvice shall ensure that its subscribers —

(a) have the right, without any charge additiormlthe charge for the public telephone
service, to have an entry in a telephone direcamg be listed in a directory inquiry
service, as provided for in section 7(1) and (&1 a

(b) have an opportunity to refuse to have an eintrg telephone directory or a listing in a
directory inquiry service or in any other listinggt the service provider may provide.

(3) A service provider that assigns telephone renso subscribers shall provide, on a timely
basis, to the universal service provider designateter section 7 all information, in an agreed fatrend
without charge, that is needed to maintain thendoeferred to in section 6A(4)(a), to provide fdlene
directories and to provide directory inquiry seedc

Emer gency telecommunications

19. (1) A service provider providing a public teheme service shall ensure that end users are @ble t
have access to emergency telecommunications, imgjutle ability to call the emergency services foée
charge, by using the Turks and Caicos Islands esneggcall number “911” and any other national
emergency call number that may be specified byCin@mission.
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(2) A service provider shall, as soon as pract&aimake caller location information available to
authorities handling emergencies, to the extertirtieally feasible, for all calls to the Turks anai€bs
Islands emergency call number “911” and any natiengergency call number that may be specified by th
Commission.

Disabled users

20. The Commission may specify obligations appledb service providers, after consultation with
representatives of disabled users and the servimaders, for the purpose of ensuring that disalead
users can enjoy access to and affordability of iputdlephone services, including access to dirgctor
inquiry, operator assisted information and emergeservices, equivalent to that enjoyed by other end
users.

Quality of service

21. (1) A service provider shall, as the Commissitay require, both provide to the Commission and
publish adequate and current information conceriisigperformance in relation to the provision of it
public telecommunications services.

(2) The information published pursuant to subsec(il) shall be based on the quality of service
criteria and requirements set out in Schedule 1.

(3) The Commission may set performance targetsséovice providers, after consultation with
service providers, in respect of any public teleoamications services as the Commission deems
appropriate from time to time.

(4) The Commission may arrange, or require a serprovider to which this Regulation refers to
arrange, an independent audit or review paid fathyservice provider concerned, of the performatata
supplied by that service provider to ensure thatségrvice provider is providing public telecommuaions
services in accordance with any applicable requérgmor performance targets.

(5) In the case of persistent failure by a serpcavider to meet requirements or performance
targets established by the Commission pursuanubsestions (2) and (3), the Commission may issue
directions to the service provider concerned ferghrpose of ensuring compliance therewith.

Integrity of the network

22. (1) The Commission may specify the obligatiofi carrier or a service provider to ensure the
integrity of such carrier's telecommunications netikvor the availability of such service and, in theent

of emergency or catastrophe, or in casesfwte majeure, to ensure the availability of public
telecommunications services throughout the Turlkbs@aicos Islands.

(2) A service provider providing a public telepleagervice shall take all reasonable steps to ensure
uninterrupted access to emergency telecommunicasiervices.

Statements

23. (1) A service provider shall establish rated ather terms and conditions for the provision mf a
additional services or equipment in such a way thatsubscriber is not obliged to pay for servioes
equipment which are not necessary or not requoethe service requested by him or her.

(2) A service provider shall comply with the reguments of Schedule 2, including with respect to

the preparation and delivery of statements, to lerslbscribers to monitor charges and other terrds a
conditions applicable to services that they arevidex and to avoid unwarranted disconnection ofiser
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Part 6

MISCELLANEOUS

Continuation of existing obligations
24. A provider of telecommunications services shaiitinue to comply with any obligations applicable

to it on the date of entry into force of these Ratjons relating to retail prices for the provisioha public
telephone service.
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Schedule 1

Quality of Service Requirements

Parameter Target
1. Supply time for initial connection Average supply time (number of days from date deoy:
1. 95% of orders 1. 6days
2. 99% of orders 2. 10days
2. Punctuality of delivery of service Percentagermlfers for which service is activated on the d
promised:
90% of service activations on day promised
3. Fault repair time: Average time in access Average time for other
network: faults:
1. 80% of fault reports 1. 12 hours 1. 8hours
2. 95% of fault reports 2. 16 hours 2. 12 hours
4, Fault rate in the network per accesq Percentage of access lines in service that aref@drvice at
line any one time due to fault on service providerseofl
network termination point:
1%
5. Billing complaints Number of complaints per yeara percentage of subscribg
2%
6. Call set up time Average for national calls: 1%
Average for international calls: 3%
7. Unsuccessful call ratio Average for nationald %
Average for international calls: 1%
Average for wireless calls: 2%
8. Response time for operator service Average (imgeconds) for operator to come on line: 3
9. Response time for directory inquiry | Average time (in seconds) for directory inquiryctime on
services line: 6
10. | Accessibility percentage for directofyPercentage of calls to directory inquiry servicat thre

unanswered: 2

inquiry services
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Schedule 2
Statements for Public Telecommunications Services
A. Basic Subscriber Statement
Q) A service provider must provide a basic statene its subscribers free of any additional

charge beyond the basic charge for the telecomratioits service.

(2 The basic statement must itemise the chargebéaelecommunications services
provided to the subscriber.

3) Included in the itemisation on the basic staetmust be charges for installation,
monthly access, international calls, local calfgermator assisted information and other directoguiry
services (if any), and any other additional telecamications services (e.g., voicemail) subscriloedrt
used by the subscriber.

4) Each individually charged international longtdince call must be separately itemised,
indicating the applicable rate, charging units fsas minutes) and total charge for such call.

(5) Charges for leases or purchases of equipnfeartyj must be stated separately.

(6) Taxes and other charges imposed by the Cononissithe Government, including any
contributions to pay for the provision of universatvices in the Turks and Caicos Islands, must be
separately itemised.

(7 The basic statement need not identify calls &h@ provided free of charge.

B. Additional Detail in Statement

Q) A service provider may offer additional levefsdetails in its billing statements, beyond
the requirements of those set forth in section éA))o charge or at a reasonable price.
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